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9. Hair cut and Shampoo 
�   �	
���
���� 
 
Script 
 
Y: Do you just want a hair-cut today? 
 
C: It’s getting hot. So I want to add some layers and cut about an inch. 
   Also I want to trim my bags as well.  
 
Y: Ok, sounds great. Then let’s wash your hair first? 
 
C: Okay! 
 
Y: Please come this way. 
   Is this water too hot?  Is it okay?  
 
C: It’s fine.  
 
 
Phrase & Vocabulary 
 
 Would you like a hair cut? How would you like me to cut it? 
 Shampoo station   
 Inch (= � 2.5 cm)   
 Styling products  blow-dry 

Are you happy the way it came out? 
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10. Talking about hair shampoo 
� � �  
���� 
 
Script 
 
C: My hair is easily damaged. So can we use a shampoo that doesn’t damage 
my hair.  
 
Y: Definitely. We have a lot of shampoo’s to choose from. In fact I have a 
shampoo that the manufacturer gave us the other day to sample it and it’s 
amazing at restoring the cuticles. Would you like to try it?  
 
C: Yes I would love to try it! I am also glad you tried it on me. That made my 
hair so soft! I love it.  
 
 
 
Phrase & Vocabulary 
 
 damaged  manufacturer  
 contains  ingredients 
 restores  cuticles 
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11. Talking about hair dye 
� �  ����	�� 
 
Script 
 
C: I have never had my hair dyed before, but I would like to color it in 
brunette today.  
 
Y: Sure! Have you done the allergy test for hair dyes before? I recommend 
you to take the allergy test if you haven’t done it. Some people are allergic to 
the chemicals in the dye.  
 
C: How do I take the test? 
 
Y: You apply a small amount of chemical solution onto the inside of your arm 
and observe the area for 48 hours.  
 
C: Oh yes! That test! I’ve done it before and I didn’t have any problems.  I 
think I’ll be fine to dye my hair.   
 
Y: OK.  
 
 
Phrase & Vocabulary 
 
 dyed          allergy test 
 allergic   take the test 
 apply   solution 

observe 
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12. Hair Coloring  
 
����� 
 
Script 

 
Y: What kind of hair color would you like to get?  
 
C: I want to dye my grays in dark brunette. I also want some highlights to add 
dimension. 
 
Y: Ah I see. That would look amazing on you. We have different levels of dark 
brunettes. Can you tell me which color do you like the most?  
 
C: I really like this chestnut brown shade.  
 
Y: Great choice. That’s a pretty shade. We will start by applying the hair color 
all over the hair and once we finish the first color we can highlight the hair.  
 
C: Okay that’s perfect. I’m so excited!  
 
 
Phrase & Vocabulary 
 

I’m so excited.  I can’t wait!  
Grays   Dark Brunette  
Color Wheel  Hair sample  
Adds dimension  Highlights   
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13. Closing 
� � ������ 
 
Script 
 
Y: We’re done! You look fantastic! 
 
C: Thank you! I love it! 
� How much is it today? 
 
Y: It’s 6,000 yen. 
 
C: Can I use a credit card? 
 
Y: Yes. We accept major credit cards. 
� Thank you so much for coming today.  Come back to see us soon! 
  Have a nice day! 
 
 
Phrase & Vocabulary 
  
 You look beautiful.  That looks amazing! 

How do you like it?  I will see you soon! 
We cannot accept US dollars.  
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14. Other Useful Expressions 1  
     ����� ! 

 
 
Y: How do you usually style your hair?  
 
Y: Do you have any inspiration pictures for the look you’re going for?  
 
Y: How long do you want your hair to be?  
 
Y: What kind of products do you use for your hair?  
 
Y: Would you like to try our deep conditioning hair treatment?  
 
Y: How often do you cut your hair?  
 
Y: How often do you style your hair using heat?  
 
Y: What kind of up-do would you like to try?  
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15. Other Useful Expressions 2  
     ����� " 

 
 
Y: When is the last time you colored your hair?  
 
Y: How often do you wash your hair?  
 
Y: Have you tried using a leave-in treatment?  
 
Y: What’s your concern with your hair?  
 
Y: How would you like to change your hair?  
 
Y: What do you not like about your hair right now?  
 
Y: I strongly recommend you to cut the ends to avoid any damages.  
 
Y: You will look stunning with straight hair.  
 
 
 
 
 

 


