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9. Skincare product    Cleansing 
     
  
Script 
 
A: Do you have a gel cleanser? 
 
B: Yes, we do. This gel cleanser cleans deep into pores, dissolves oil and 
make-up, and removes all impurities. 
 
A: Will it dry out my skin? 
 
B: No, it contains Aloe which moisturizes your skin. 
 
A: How do I use it? 
 
B: Dispense a small amount onto wet hands, gently massage over face 
avoiding the eye area, and rinse well. 
  
Phrase & Vocabulary 
 
dissolve   remove 
impurities   dry out 
contain    moisturize 
dispense   small amount of  

avoid    rinse  
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10. Skincare product    Mask 
     
 
Script 
 
A: I have oily skin, but it's been getting dry lately.  Do you have any special 
care product for that? 
 
B: Sure, we have a very good clay mask. It absorbs excess oil, but contains 
minerals and vitamins, and helps restore skin's moisture balance. 
 
A: How do I use it? 
 
B: Apply a thin layer of the mask from forehead to neck, allow to absorb for up 
to 15 min, and rinse thoroughly. Please avoid contact with eyes. 
 
A: How often should I use it? 
 
B: Once every week is good. 
  
Phrase & Vocabulary 
clay masque   contact with  
absorb    How often ? 

excess oil   once every week 
restore    moisture balance 
apply    a thin layer of  

forehead   absorb 
rinse    avoid  
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11. Skincare product   Exfoliation 
      
 
Script 
 
A: Do you have anything to exfoliate skin?  
 
B: Yes, this toner with naturally derived salicylic acid exfoliates dull surface 
cells, helps increase cell turnover, softens and hydrates skin. 
 
A: Could you tell me how to use it? 
 
B: Apply the lotion to a clean cotton pad, wipe over face and neck, or you can 
splash onto palms and pat onto skin directly. 
 
A: Can I use it every day? 
 
B: No, I would recommend twice a week. 
  
Phrase & Vocabulary 
 
exfoliate                               twice a week 
naturally derived   dull 
surface cell    increase 
cell turnover    soften 
hydrate     apply 
wipe     splash on 
palm     pat on 
recommend 
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12. Skincare product   for sensitive skin 
        
 
Script 

 
A: I am looking for something for my blotches.  
B: This is our bestseller. Would you like to try it on the back of your hand?  
A: Thank you. Is this good for sensitive skin too?    
B: If you are concerned, you can first apply a small amount onto your skin 
inside your elbow, and if no problems result, you can apply it to your face. I’ll 
give you a sample.  
A: Thank you. Is there anything else that I should be careful about?  
 
 
Vocabulary 
 

bestseller  try it 
concerned  apply 
inside your elbow result 
careful about 
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13. Makeup product     Foundation 
     
  
Script 
 
A: What types of foundations do you have? 
 
B: We have a pressed and a liquid. 
 
A: What's the difference? 
 
B: Pressed gives medium to full coverage. There are 8 shades. 
   Liquid gives sheer to medium coverage. There are 6 shades. 
   Both are for all skin types, pareben-free, and have SPF20. 
 
A: I'd like to try the liquid. Could you tell me how to apply? 
 
B: Sure, place a small amount on your palm, gently dot onto forehead, cheeks, 
nose and chin with fingertips or a sponge, and blend over face. 
  
Phrase & Vocabulary 
What types of ?  pressed foundation 

liquid foundation  medium to full coverage 
shade    paraben-free 
apply    place 
a small amount of   palm 

dot on    forehead 
chin    fingertips 
blend  



 
 

 
 

©Eighty One Japan GK 

14. Foundation shade matching 
     
 
Script 

 
A: Let’s find the best foundation color for your skin. Do you have a favorite 
shade?  
B: I would like my skin to look white, so I always choose light shades.  
A: I see. Let’s apply three different shades to your wrist.  
B: The one in the middle looks natural.  
A: Yes. The pinkish light shade is the best match for you.   
B: May I have that one?  
 
 
Vocabulary 
 

favorite  shade 
I would like to  light shades 
wrist   in the middle 
natural   pinkish 
best match  May I 
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15. Makeup product     Mascara 
     
  
Script 
 
A: I'm looking for a mascara which doesn’t smudge. 
 
B: Of course, we have a nice mascara. 
   This water-proof mascara won’t smudge until you take it off. 
 
A: Good. Does it separate and lengthen lashes? 
 
B: Yes, this curved bristle separates every lash without clumping, lifts and 
lengthens lashes. 
   You can also build more volume by coating a few times. 
 
A: Sounds good. I'll take it. 
  
Phrase & Vocabulary 
  
Smudge   water-proof 
take off    separate 
lengthen   lash 
bristle    clump 
lift    build volume 
coat  
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16. Find the best Lip color and Eye color 
   	  
 
Script 
 
A: What kind of colors do you usually wear? 
B: I usually wear light color lipstick that creates a natural look, but I don’t 
wear cheek rouge. 
A: This red is trendy this year. How about trying this, together with a similar 
color rouge? 
B: Isn’t it too bright? 
A: This color goes well with the dress that you’re wearing today. Would you 
like to try this on? Blending in rouge along your cheekbones with a brush will 
create a very healthy look. 
B: Oh. It looks more natural on the skin. 
 
 
Vocabulary 
 

kind of colors  wear 
create   rouge 
trendy   similar 
too bright  goes well 
Would you like  blending 
along your cheekbones 
brush   healthy look 
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17. Makeup product     Powder 
    
  
Script 
 
A: I don’t like the powder I'm using because my face looks cakey after 
touch-ups.  
 
B: Oh, then I would recommend this to you. 
 
A: This translucent pressed powder won't get cakey even after you touch-up 
several times, and makes your skin look smooth by controlling oil and 
reducing the appearance of fine lines and pores. 
 
B: Does it come with a puff? 
 
A: Yes. Blot shiny area, and press a powdered puff gently on skin. 
 
 
Phrase & Vocabulary 
  
cakey    touch-up 
recommend   translucent 
pressed powder   smooth 
control oil   fine line 
pore    blot 
shiny 
 
  


